「Tuition, Miscellaneous and Credit Fees」Most Frequently Asked Questions
Q1：Will I receive a tuition invoice in the mail？
Ans：No, for environmental and popularity reasons.  After approval, from the fall semester of 2010, electronic invoices have been implemented to notify students about tuition and other related fees.  Students are responsible to go online and print out their own invoice.
Q2、When will email notifications for tuition and miscellaneous fees be sent out？
Ans：【First Semester】All continuing students will receive it by mid August.
 【First Semester】New and transfer students will receive it by early September.
 【Second Semester】Students will receive their second semester notification by mid-January.。
Q3、When will the credit hours tuition invoice be sent out？
Ans：
（1）For graduate and undergraduate students that are extending their study beyond the given 4 years.。
（2）Once all course selection procedures are confirmed and sent out to the Office of Acade mic Affairs, then the Office of General Affairs will send out a confirmed number of credit hours invoice for students mentioned in (1)。
Q4、How would I print out the tuition invoice？ 
Ans：Follow the link provided: 
（1）Invoice Website：https://tfstu.nsysu.edu.tw/tfstu/tfstu_login.asp 
（2）NSYSU website(中山大學首頁)→Administration(行政單位) →Office of General Affairs(總務處) →Divisions (所屬單位) →Payroll and Cashier Division (出納組) →School Tuition and Fees (學雜費繳費單列印及繳費狀況查詢).
Q5：How can I pay tuition?

Ans：Tuition and Fee Payment Methods
 （1）Cash: Take your tuition invoice and pay at：

(A). Any Bank of Taiwan branch.（No Processing Fee）

(B). Post offices（NT$15 processing fee）

(C). Convenience stores：7-11、OK、Family Mart、Hi-Life（NT$6 processing fee）

（2）ATM Transfer: You can pay at any ATM in Taiwan and please make sure the message 「transfer completed」 show up on the screen and carefully keep the receipt for your personal reference.

Q6：How would I check my tuition payment status?
Ans：
（1）Payment status enquiry: payment by credit card, ATM and counter payment: two days；convenience store and post office can be inquired after three business days.
（2）Payment inquiry will show a “Payment Successful”「繳費成功」。

Q7：When will I be able to print the receipt?
Ans：
（1）Tuition and fees receipt will be available for printing on this website (https://tfstu.nsysu.edu.tw/tfstu/tfstu_login.asp) after the fees are processed and received.

（2）Financial institutes need a couple of business days to process payment: ATM and counter payment: two days; convenience store and post office: seven days.

Q8：How can I find out about the tuition standards？
Ans：Follow the link provided: https://oaa.nsysu.edu.tw/p/412-1003-18547.php?Lang=en
[NSYSU website(中山大學首頁) →Administration(行政單位) →Office of Academic Affairs(教務處) →Tuition and fees (學雜費專區) →Latest Tuition and Fees Standard(學雜費徵收標準)].
Q9、How do I calculate credit fees？

Ans：Once course registration is completed it is based upon the number of credits one chooses and on each departments credit fee standard。Please take a look at the link provided below by the Office of Academic Affairs concerning tuition standards，point 3。
https://oaa.nsysu.edu.tw/p/412-1003-18547.php?Lang=en 

[NSYSU website(中山大學首頁) →Administration(行政單位) →Office of Academic Affairs(教務處) →Tuition and fees (學雜費專區) →Latest Tuition and Fees Standard(學雜費徵收標準)].
Q10、If I don’t pay my tuition or credit hour fees, how will the school handle this situation？
Ans：Each semester, students should pay for any payments warranted within the timeline given. Each student should abide by the regulations according to the link provided: http://web.nsysu.edu.tw/990826/20090428013248_7.pdf
Q11、How to apply for housing？
Ans：Please oblige by the Office of Student Affairs deadline and procedures
NSYSU website(中山大學首頁) →Administration(行政單位) →Office of Student Affairs(學生事務處) →Application for Housing(住宿申請)
Q12、I applied for housing, however, it did not show up in my tuition invoice？
Ans：Please contact the Student Housing Division：5252000 ext 5936
Q13、I wish to check out of my dorm, but a housing fee still exists on my invoice?
Ans：First make sure the standard procedures are met (ie: return of key, or paid owed fees) For further questions please contact the Student Housing Division：5252000 ext 5936
Q14、How do I go about taking a leave of absence from school？ 
Ans：Please refer to the Office of Academic Affairs for further details。

（1）Website： http://www.stuapp.nsysu.edu.tw/stuapprep/studentApplication.asp?selform=e2
（2）NSYSU website (中山大學首頁) →Administration (行政單位) →Office of Academic Affairs(教務處) →Students Corner(學生專區) →To take a leave from school (休學) →Print application for a leave from school (休學申請書網路列印)
（3）Office of Academic Affairs Q&A： http://academic.nsysu.edu.tw/download.php?sn=440 

Q15、If one takes a leave from school, are they eligible for a refund of tuition？
Ans：In accordance with「National Sun Yat-sen University’s suspending procedures」，as well as「National Sun Yat-sen University’s suspending or withdrawing from school refund regulations」as a guide making sure to meet the deadlines 。
（1）「National Sun Yat-sen Univerisity Suspending Procedures」 

(1-1)Website：http://web.nsysu.edu.tw/990826/20090427085828_709.pdf
(1-2) NSYSU website (中山大學首頁) →Administration (行政單位) →Office of Academic Affairs(教務處) →Students Corner(學生專區) →To take a leave from school (休學) → Students taking leave from school procedures (學生離退校作業要點)
（2）「National Sun Yat-sen University’s Suspending or Withdrawing From School Refund Regulations」

(2-1)Website：http://selcrs.nsysu.edu.tw/stu_enroll/reback_charge.pdf

(2-2) NSYSU website (中山大學首頁) →Administration (行政單位) →Office of Academic Affairs(教務處) →Students Corner(學生專區) →Registration (註冊) →Suspend or withdraw refund tuition regulations (休退學退費標準)
Q16、Questions concerning the tuition invoice?
Ans：Please look at each specific category and dial the following extensions：First dial the NSYSU’s number, (07)5252000 followed by the extension.
	Service Item
	Extension
	Organizer

	Miscellaneous Fee Standard
	2111
	Instruction Development and Source Center

	Registration、Suspension、Withdrawal
	2121-25
	Registration Division

	Student Course Selection
	2131-32
	Office of Academic Affairs – Course Division

	Student Insurance
	2909
	Student Affairs

	Housing and Other Expenses
	5936
	Student Housing Services Division

	Language Practicum
	3132
	Department of Foreign Language and Literature

	Instruction【Department of Music Only】
	3332
	Department of Music

	Computer and Internet Fee
	2513
	Information Technology Division

	Injury & Medical Insurance【Overseas Compatriot】
	2241
	Overseas Compatriot Division

	Health Insurance【Overseas Compatriot】
	2241
	Overseas Compatriot Division

	Health Insurance【International Student】
	2242
	Overseas Compatriot Division

	Health Insurance【Exchange Student】
	2636
	Office of International Affairs

	Tuition and Miscellaneous Invoice
	2323
	Office of General Affairs


